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Course Content Review Policy

Voice Confident takes the standard of its courses very seriously. For this reason, the below
policy sets out how we ensure the standards of our service is maintained.

Annual course reviews are an integral part of Voice Confident’s quality assurance process.
The focus of course reviews is on:
e The appropriateness of the content and assessment method in order to achieve the

learning outcomes,
e The course content being up to date and accurate.
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